
This worksheet was supported by Award No. FPTPA006028-04-00 from the Office of Population Affairs (OPA).  
Its contents are solely the responsibility of the authors and do not necessarily represent the official views of OPA or HHS.

FPNTC
FAMILY PLANNING
NATIONAL TRAINING CENTER

        At this clinic or agency:

Images on walls (posters, art, etc.) in waiting room/registration area counter negative stereotypes.

Signs in waiting room/registration area are posted that welcome diverse cultural groups including  
LGBTQ people and people with disabilities in your service area/population.

Magazines are available that reflect the diversity of the client population served.

Children’s books are available that reflect the diversity of the client population served.

Children’s books selected for display and use counter at least one common stereotype.

Posters in exam rooms reflect the diversity of the client population served.

Posters in exam rooms counter at least one common stereotype.

Images on the agency website reflect the diversity of the client population served.

Images on the agency website displays and uses images that counter at least one common stereotype.

Images posted to agency social media reflect the diversity of the client population served.

Images posted to agency social media displays and uses images that counter at least one common stereotype.

Staff meetings are used as an opportunity to share stories and information about individuals  
that counter stereotypes.

Newsletters are used as an opportunity to share stories and information about individuals  
that counter stereotypes.

Waiting room chairs, exam tables, scales, and BP cuffs can accommodate a wide range of body sizes.

A gender neutral bathroom is available and clearly labeled.

The agency’s diversity, inclusion, and nondiscrimination policy is prominently displayed.

Other:

CULTURAL COMPETENCY IN FAMILY PLANNING CARE: WORKSHEET

COUNTER-STEREOTYPE IMAGING AGENCY  
SELF-ASSESSMENT
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