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Appendix C - Call Flow Diagrams 
The PrEP and PEP Call Flow Diagrams complement the PrEP and PEP Call Flow Worksheets (see Appendix A and 

B, respectively) and are a visual representation of the worksheets. 
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PrEP/PEP Scenario A- Front Desk 
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PrEP/PEP Scenario B- Call Center 

  

 




