
      
  

Determining Your Client’s Need for Services and 
Discussing Reproductive Goals 

This  module  introduces  the  clinical  pathway  presented  in  Providing  Quality  Family 

Planning  Services:  Recommendations  of  CDC  and  the  U.S.  Office of  Population  A ffairs. This  

module  also  explains  how  to  apply  the  clinical  pathway,  including  how  to  discuss  a 

client's  reproductive  goals  and  assess  whether  a  client  needs  other  services. 
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Navigation  tutorial 

For  the  best  experience,  use  Firefox  or  Chrome  to  view  this  course. 

 You  can  leave  and  come  back  to  this  eLearning  module  at  any  time.  If  you  exit  the  module

and  return  to  it  later,  select  the  lesson  where  you  left  off  from  the  menu  of  lessons  on  the 

left.  This  will  bring  you  back  to  your  place  in  the  course.  

To  learn  how  to  navigate  the  module,  click  the  play  button  below. 
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Disclosures 

This  nursing  continuing  professional  development  activity  has  been  approved  for  a  maximum 

of  1  contact  hour  by  JSI  Research  &  Training  Institute,  Inc.  Activity  #FPNTC19. 

JSI  Research  &  Training  Institute,  Inc.  is  an  approved  provider  with  distinction  of  nursing 

continuing  professional  development  by  the  Northeast  Multistate  Division,  an  accredited 

approver  of  continuing  nursing  education  by  the  American  Nurses  Credentialing  Center’s 

Commission  on  Accreditation. 

In  order  to  receive  contact  hours  for  this  session,  participants  must  attend  the  session  in  its 

entirety  and  submit  an  evaluation. 

No  individuals  in  a  position  to  control  content  for  this  activity  has  any  relevant  financial 

relationships  to  declare. 

There  is  no  commercial  support  being  received  for  this  event. 

Origination  Date:  07/31/2020 

Expiration  Date:  07/30/2022 
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Welcome 

Welcome to Determining Your Client's Need for Services and Discussing Reproductive 

Goals eLearning module.

Throughout the module, you will be asked to read new information, watch videos, and 

conduct interactive activities. 



          

             

          

            

  

            

      

           

       

Explain how the clinical pathway described in Providing Quality Family Planning 

Services: Recommendations of CDC and the U.S. Office of Population Affairs (QFP) can be 

used as a framework to determine a client’s need for services 

Identify the range of family planning needs that clients may have depending on 

their individual characteristics 

Assess a client’s attitudes toward becoming a parent in order to identify unmet 

needs related to preventing or achieving pregnancy 

Transition from addressing a client’s stated need to exploring their need for 

additional family planning and related preventive health services 

By the end of this module, participants will be able to: 
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Assessing your client’s needs 

Client-centered decision making begins with an assessment of your client's 

needs. 



                

  

            

             

              

               

       

Family planning clients may need a range of services in addition to their stated reasons for a 

visit. 

For clients seeking to prevent or achieve pregnancy, providers should assess whether they 

need other related services and either offer or make a referral for them. 

When clients visit a provider for a reason not related to preventing or achieving pregnancy, 

the provider should address the client's primary reason for the visit and also the client's need 

for services related to preventing or achieving pregnancy. 



LL
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Clinical pathway for family planning services

Providing Quality Family Planning Services: Recommendations of CDC and the U.S. Office of

Population Affairs (QFP), includes a clinical pathway for family planning services.

The first step is to determine your client’s need for services. Take time at the beginning of the 

visit to understand your client’s reason for the visit, source of primary care, and reproductive 

goals. This information will help you personalize conversations with your client, make 

recommendations for family planning services, and provide appropriate referrals for medical, 

informational, educational, and social services. 



If the reason for the visit is related to preventing or achieving pregnancy, your client will

receive services such as pregnancy testing and counseling, contraception, support for

achieving pregnancy, or basic infertility services.



When clients come in for family planning services, you should also assess their need for

sexually transmitted disease services and possibly preconception services.

Related preventive health services such as breast and cervical cancer screening should also be

provided or referred for as needed, per clinical recommendations.  



When clients are being seen for non-family planning services, for example chronic care or

immunizations, it is still important to assess need for services related to preventing or

achieving pregnancy.

Many individuals describe publicly-funded family planning clinics as their “usual source of

care.” Clients often access family planning clinics as an entry point for other services. You

can help ensure comprehensive, quality care for family planning clients by providing

necessary referrals for other medical and social services.



Clinical Pathway for Family Planning Services Chart

CLICK HERE

Establishing and Providing Effective Referrals for Clients: A Toolkit for Family

Planning Providers

CLICK HERE



There  are  several  communication  techniques  you  can  use  to  guide  clients  along 

this  clinical  pathway. 

 

You  can  use  transitional  statements,  questions,  and  confirming  statements  to  move  from

addressing  your  client’s  stated  needs  to  talking  about  other  needed  services. 
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Communication  techniques 



         

           

            

              

 

          

          

           

  

Transitional statements help move the conversation from one topic to another. 

Questions help you explore other services your client may need. 

Confirming statements show your client you have heard and are addressing what

they told you. 

The following lessons provide examples of transitional statements, questions, and 

confirming statements that can help you determine your client’s need for services 

throughout the clinical pathway. These techniques will help you determine which services 

the client needs now, which can wait until a follow-up appointment, and which require a 

referral. 
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Determining your client’s need for services

In order to determine the need for services, it is important to assess your client's reason for

visit, source of primary health care, and reproductive life plan or goals.

Reason for the visit –

This sounds like: “Hi Lisa. I'm so glad you came in to see us. My name is Maria and I'll be your
nurse today. Thanks for completing the paperwork. That will be really helpful as we go through
your visit. What brings you in today?”



Source of primary health care –

This sounds like: “We provide a broad range of health care services, which we can o�er if you
don’t already receive health care somewhere else. Do you receive health care anywhere else?”



Reproductive life plan or goals –

This sounds like: “I'm going to ask you a few questions about your reproductive goals, as I do
with all of my clients. Your responses will help me provide care that is tailored to your needs. 

Do you think you might like to have (more) children at some point? 

When do you think that might be?

How important is it to you to prevent pregnancy (until then)?”
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Video: PATH framework 

The PATH framework is one way to assess your client's reproductive goals, also sometimes 

called their reproductive life plan. It is designed to facilitate client-centered conversations 

about preconception care, contraception, and fertility. 

PATH includes a set of questions that cover:

Parenthood/pregnancy Attitude

Timing

How important is pregnancy prevention

This approach can be used with clients of any gender, sexual orientation, and age. 

Watch the video below of Alyssa’s counseling session and notice how the provider uses the 

PATH framework to provide quality care. 



              

         

      

 

  

This video is a clip from the Envision Sexual & Reproductive Health video compilation demonstrating 

PATH counseling skills. The full compilation is available here: envisionsrh.com/counseling-movies. 

Client-Centered Reproductive Goals and Counseling Flow Chart 

CLICK HERE 

https://www.envisionsrh.com/counseling-movies
https://www.fpntc.org/resources/client-centered-reproductive-goals-counseling-flow-chart
https://www.google.com/intl/en/policies/privacy/
https://www.google.com/intl/en/policies/terms/
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Assessing your client’s need for services during a non-
family planning visit 

Even when the stated reason for your client's visit is unrelated to preventing or achieving 

pregnancy, it is still important to understand their reproductive goals. Understanding their 

goals will help you determine if they need services to meet their reproductive health care 

needs. 

This sounds like: “I see that you came in today for a flu shot. Before you receive the flu shot,

I’d like to ask you a few questions about your reproductive health care. I ask these questions 

of all of my clients, no matter the reason for their visit, in order to make sure that we meet 



              their reproductive health care needs. Do you have any questions or concerns before we do 

that?” 
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Scenario 1: Assessing Jadyn’s need for services 

Assessing Jadyn’s need for services 

Jadyn is seeing you, a family planning provider, for a medication 

refill. For each interaction, choose the best option to continue the

conversation and identify her unmet health needs. 

CONTINUE 

Scene 1 Slide 1 

Continue Next Slide 



While  you’re  here,  I’d  like  to  ask  you  a 
few  other  questions  that  I  ask  all  my 
clients  to  ensure  that  their  reproductive 
health  care  needs  are  met. 

I’m  not  sure  if  you’ve  thought  about  this  much  yet, 
but  would  you  like  to  have  children  someday? 

1 

I’m  not  sure  if  you’ve  thought  about  this  much  yet, 
but  do  you  need  birth  control  while  you’re  here? 

2 

I’m  not  sure  if  you’ve  thought  about  this  much  yet, 
but  is  there  a  reason  you’re  not  using  a  birth  control 
method? 

3 

Scene  1  Slide  2 

0   Next  Slide 

1   Next  Slide 

2   Next  Slide 



Since  you  want  to  wait  to  have  kids, 
would  you  like  to  talk  about  your  birth 
control  options? 

Which  method  do  you  want? 1 

Do  you  want  me  to  tell  you  about  all  the  methods? 2 

Do  you  have  a  sense  of  what's  important  to  you 

about  your  birth  control  method? 
3 

Scene  1  Slide  3 

0   Next  Slide 

1   Scene  1  Slide  1 

2   Next  Slide 



 

Scenario  End 

START OVER 

 

Scene  1  Slide  4 

Continue   End  of  Scenario 
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Discussing services related to preventing or achieving 
pregnancy 

For visits related to preventing or achieving pregnancy, determine your client’s need for 

contraceptive services, pregnancy testing and counseling, achieving pregnancy, or basic 

infertility services. 

Contraceptive services –



This  sounds  like:  “You  mentioned  that  you’re  sexually  active  and  not  interested  in  becoming 

pregnant  in  the  next  few  years.  Are  you  using  a  method  of  birth  control  now? 

 
(If  yes.)  How  is  that  method  working  for  you? 

 
(If  no.)  Would  you  like  to  talk  about  your  birth  control  options?  Do  you  have  a  sense  of  what’s 

important  to  you  in  a  birth  control  method?” 

Pregnancy  testing  and  counseling – 

This  sounds  like:  “I  understand  that  you  came  here  today  for  a  pregnancy  test.  Can  you  tell  me 

what  led  you  to  want  to  get  a  pregnancy  test  today?” 



Achieving  pregnancy – 

This  sounds  like:  “We  talked  about  your  desire  to  become  pregnant  this  year.  We  have  trained 

sta�  who  can  talk  with  you  about  fertility  and  your  most  fertile  time  of  the  month.  About  how 

long  have  you  been  trying  to  get  pregnant?” 



Basic  infertility  services – 

This  sounds  like:  “You  mentioned  that  you’ve  been  trying  to  become  pregnant  for  over  a  year. 
Would  you  like  to  talk  with  one  of  our  sta�  about  other  options  for  trying  to  get  pregnant?” 



Scene 1 Slide 1

Continue  Next Slide

Assessing Terri's need for services

Terri, a 36-year-old mother who wants no more children, is

having an IUD replaced. For each interaction, choose the best

option to continue the conversation and identify her unmet

health needs.

CONTINUE



Scene 1 Slide 2

0  Next Slide

1  Next Slide

2  Next Slide

I understand you're here for an IUD
replacement. Before we start, I have a
few questions I ask all my clients to
ensure that their needs are met.

1 So, do you need anything else?

2 Do you want me to do anything else?

3 Do you have a source of primary care? 



Scenario End

START OVER



Scene 1 Slide 3

Continue  End of Scenario
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Discussing STD and preconception health services 

To reduce the risk of adverse health outcomes, the American College of Obstetricians and 

Gynecologists recommends working with women to optimize health, address modi�able risk 

factors, and provide education about how to prepare for a healthy pregnancy. 

This includes offering sexually transmitted disease (STD) services and preconception health

services. The client may also need other related preventive health services. 



 

                
                 
     

STD services – 

This sounds like: “I’d like to ask you some questions about your sexual health. They may feel 
like very personal questions, but know that we ask all of our clients these questions so that we 

can provide the best care possible. 



 
How  do  you  protect  yourself  from  HIV  and  other  infections  you  could  get  from  having  sex?  
 
We  screen  all  clients  your  age  for  chlamydia  because  of  the  long-term  negative  impact  this 

STD  can  have  on  fertility.  Do  you  have  any  questions  before  we  do  that  screening  test  today?” 

Preconception  health  services – 

This  sounds  like:  “Since  you  said  you  would  like  to  become  pregnant  in  the  future,  I’d  like  to 

ask  you  a  few  questions  to  help  you  prepare  for  a  healthy  pregnancy. 
 
What  have  you  heard  about  preparing  for  a  healthy  pregnancy? 

 
Do  you  take  a  multivitamin  with  folic  acid?” 



Related  preventive  health  services –

This  sounds  like:  “You  mentioned  that  you  don’t  have  a  primary  care  provider.  Can  I  ask  you 

some  questions  to  make  sure  that  your  preventive  health  services  and  immunizations  are  up  to 

date?  Would  you  like  a  referral  for  a  primary  care  provider?” 

 



    

  

         

 

Sexual Health Assessment Job Aid 

CLICK HERE

Preconception Counseling Checklist 

CLICK HERE

Family Planning and Related Preventive Health Services Checklists for Women 

and Men 

CLICK HERE

CLICK HERE 

CLICK HERE 

CLICK HERE 



          

 

Establishing and Providing Effective Referrals for Clients: A Toolkit for Family 

Planning Providers 

CLICK HERE
CLICK HERE 



Scene 1 Slide 1

Continue  Next Slide

Assessing Tre's need for services

Tre, who uses they/them pronouns, has a new partner and came

in for STD screening before engaging in sexual activity. For each

interaction, choose the best option to continue the conversation.

CONTINUE



Scene 1 Slide 2

0  Next Slide

1  Next Slide

2  Next Slide

After Tre goes to the bathroom and takes
self-collected swab samples, what might
you ask next?

Great, we'll send these off to the lab. You said that 
you don’t want kids. So, is there anything else youL
need today?

1

Great, we'll send these off to the lab. You said that 
you don’t want kids. So, do you need any condoms?

2

It is really great that you’re getting tested today.
You said that you don’t want kids. What do you do to
prevent pregnancy?

3



Scene 1 Slide 3

Continue  End of Scenario

Scenario End

START OVER





                

     

   Lesson 15 of 17 

Quiz 

Now we will review the information we have covered during this module. For each question, select the 

response option you think is correct. 



Question

01/05

When determining the need for services among clients of reproductive age, it is

important to assess their:

Reason for the visit

Source of primary care

Reproductive life plan or goals

All of the above 



Question

02/05

Family planning agencies are expected to provide: 

All services listed in the clinical pathway 

Referrals to other agencies, when the client needs health services not provided on site 

Referrals to other agencies, when the client needs family planning services

All preventive health services listed in the clinical pathway



Question

03/05

Communication techniques such as transitional statements, questions, and 

confirmation statements: 

Show the client that the provider heard and is addressing their needs

Help providers guide clients along the clinical pathway

Help providers explore other services the client may need

All of the above



Question

04/05

The PATH framework is one way to assess a client’s:

Attitudes about becoming a parent 

Desired timing of pregnancy 

Feelings about the importance of preventing pregnancy

All of the above



Question

05/05

To optimize health outcomes for clients, family planning providers should offer 

preventive health care that includes: 

Assessing for adequate folic acid intake

Offering STD services

Making sure immunizations are up to date

All of the above



This is the end of Determining Your Client’s Need for Services and Discussing Reproductive

Goals module.

Thank you for joining us. Your feedback is important to us!

Please complete a brief evaluation of this module. After completing the evaluation, you can 

download your certificate of completion from your FPNTC training account.

Course Evaluation 

CLICK HERE
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Conclusion



This course was developed by JSI Research & Training Institute, Inc. for the Family Planning 

National Training Center and supported by Award No. FPTPA006028-04-00 from the Office of 

Population Affairs (OPA). Its contents are solely the responsibility of the authors and do not 

necessarily represent the official views of OPA or HHS

Gavin, L., Moskosky. S., Marion, C., Curtis, K., Glass, E., Godfrey, E.,...Zapata, L.. (2014).L
Providing Quality Family Planning Services: Recommendations of CDC and the U.S. Office 
of Population Affairs. Morbidity and Mortality Weekly Report, 63(4). Retrieved fromLhttps://
www.cdc.gov/mmwr/pdf/rr/rr6304.pdf 

Envision Sexual & Reproductive Health. PATH Framework. Retrieved from
https://www.envisionsrh.com/path-framework 

American College of Obstetrics and Gynecology. (2019). Prepregnancy counseling. ACOGL
Committee Opinion No. 762. Obstetrics & Gynecology, 133, e78–89. Retrieved fromL
https://www.acog.org/clinical/clinical-guidance/committee-
opinion/articles/2019/01/prepregnancy-counseling 
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	This sounds like: “You mentioned that you’re sexually active and not interested in becoming pregnant in the next few years. Are you using a method of birth control now? (If yes.) How is that method working for you? (If no.) Would you like to talk about your birth control options? Do you have a sense of what’s important to you in a birth control method?” Pregnancy testing and counseling – This sounds like: “I understand that you came here today for a pregnancy test. Can you tell me what led you to want to ge
	Achieving pregnancy – This sounds like: “We talked about your desire to become pregnant this year. We have trained sta who can talk with you about fertility and your most fertile time of the month. About how long have you been trying to get pregnant?” 
	Basic infertility services – This sounds like: “You mentioned that you’ve been trying to become pregnant for over a year. Would you like to talk with one of our sta about other options for trying to get pregnant?” 
	Figure
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	Scenario 2: Assessing Terri's need for services 
	Assessing Terri's need for services Terri, a 36-year-old mother who wants no more children, is having an IUD replaced. For each interaction, choose the best option to continue the conversation and identify her unmet health needs. CONTINUE 
	Scene 1 Slide 1 
	Continue Next Slide 
	I understand you're here for an IUD replacement. Before we start, I have a few questions I ask all my clients to ensure that their needs are met. So, do you need anything else? 1 Do you want me to do anything else? 2 Do you have a source of primary care? 3 
	Scene 1 Slide 2 
	0 
	0 
	0 
	Next Slide 

	1 
	1 
	Next Slide 

	2 
	2 
	Next Slide 


	Scenario End START OVER  
	Scene 1 Slide 3 
	Continue End of Scenario 
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	Discussing STD and preconception health services 
	To reduce the risk of adverse health outcomes, the American College of Obstetricians and Gynecologists recommends working with women to optimize health, address modiable risk factors, and provide education about how to prepare for a healthy pregnancy. 
	This includes oering sexually transmitted disease (STD) services and preconception health services. The client may also need other related preventive health services. 
	Figure

	STD services 
	STD services 
	– 
	This sounds like: “I’d like to ask you some questions about your sexual health. They may feel like very personal questions, but know that we ask all of our clients these questions so that we can provide the best care possible. 
	How do you protect yourself from HIV and other infections you could get from having sex? We screen all clients your age for chlamydia because of the long-term negative impact this STD can have on fertility. Do you have any questions before we do that screening test today?” Preconception health services – This sounds like: “Since you said you would like to become pregnant in the future, I’d like to ask you a few questions to help you prepare for a healthy pregnancy. What have you heard about preparing for a 
	Related preventive health services – This sounds like: “You mentioned that you don’t have a primary care provider. Can I ask you some questions to make sure that your preventive health services and immunizations are up to date? Would you like a referral for a primary care provider?” 
	Figure
	Sexual Health Assessment Job Aid 
	Preconception Counseling Checklist 
	Family Planning and Related Preventive Health Services Checklists for Women and Men 
	Establishing and Providing Effective Referrals for Clients: A Toolkit for Family Planning Providers 
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	Scenario 3: Assessing Tre's need for services 
	Assessing Tre's need for services Tre, who uses they/them pronouns, has a new partner and came in for STD screening before engaging in sexual activity. For each interaction, choose the best option to continue the conversation. CONTINUE 
	Scene 1 Slide 1 
	Continue Next Slide 
	After Tre goes to the bathroom and takes self-collected swab samples, what might you ask next? Great, we'll send these o to the lab. You said that you don’t want kids. So, is there anything else you need today? 1 Great, we'll send these o to the lab. You said that you don’t want kids. So, do you need any condoms? 2 It is really great that you’re getting tested today. You said that you don’t want kids. What do you do to prevent pregnancy? 3 
	Scene 1 Slide 2 
	0 
	0 
	0 
	Next Slide 

	1 
	1 
	Next Slide 

	2 
	2 
	Next Slide 


	Scenario End START OVER  
	Scene 1 Slide 3 
	Continue End of Scenario 
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	Quiz 
	Now we will review the information we have covered during this module. For each question, select the response option you think is correct. 
	Question 
	Question 
	When determining the need for services among clients of reproductive age, it is important to assess their: 
	Reason for the visit 
	Source of primary care 
	Reproductive life plan or goals 
	All of the above 

	Question 
	Question 
	02/05 
	Family planning agencies are expected to provide: 
	All services listed in the clinical pathway 
	Referrals to other agencies, when the client needs health services not provided on site 
	Referrals to other agencies, when the client needs family planning services 
	All preventive health services listed in the clinical pathway 

	Question 
	Question 
	Communication techniques such as transitional statements, questions, and conrmation statements: 
	Show the client that the provider heard and is addressing their needs 
	Help providers guide clients along the clinical pathway 
	Help providers explore other services the client may need 
	All of the above 

	Question 
	Question 
	04/05 
	The PATH framework is one way to assess a client’s: 
	Attitudes about becoming a parent 
	Desired timing of pregnancy 
	Feelings about the importance of preventing pregnancy 
	All of the above 

	Question 
	Question 
	To optimize health outcomes for clients, family planning providers should oer preventive health care that includes: 
	Assessing for adequate folic acid intake 
	Offering STD services 
	Making sure immunizations are up to date 
	All of the above 
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	Conclusion 
	This is the end of Determining Your Client’s Need for Services and Discussing Reproductive Goals module. 
	Your feedback is important to us! 
	Please complete a brief evaluation of this module. After completing the evaluation, you can download your certicate of completion from your FPNTC training account. 
	Course Evaluation 
	Figure
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