High Impact Practice Set (HIPS) for Outpatient Settings: © RH NTC
Respond to Mental Health Conditions
to Improve Maternal Health

Mental health conditions are a leading cause of maternal mortality, yet often go unaddressed. This job aid
presents high impact practices to respond to mental health conditions in the outpatient sexual and reproductive
health setting, along with resources to support implementation.

W Indicates a key practice
Readiness

Train staff to address mental health conditions—including through Addressing Pregnancy-Associated Deaths:
prevention, detection, assessment, and care. Educate staff Mental Health and Suicide

about the impact of mental health conditions on maternal Maternal Mental Health Now

health outcomes.

Educate clients about mental health conditions, including National Institute of Mental Health Brochures
prevention, detection, assessment, and care. and Fact Sheets

National Maternal Mental Health Hotline

Talking Postpartum Depression

Develop and maintain a set of referral resources, and foster Local Resource List
communication with other health and social service providers . . .

. GirlTREK National Resource Toolkit: Support
to enhance support for clients with mental health conditions. : > L SUPP

for Black Women's Mental Wellness

Recognition and Prevention

W Screen all clients for mental health conditions using validated  Policy Center for Maternal Mental Health
screening tools, including tools validated for perinatal use Screening Tools
when indicated.

W Screen for structural and social drivers of health that might Addressing Social Determinants of Health
impact clinical recommendations or treatment plans. Link in Family Planning Care Meeting Package
clients to resources that align with their health literacy,
cultural needs, and language proficiency.

The PRAPARE Screening Tool

Response
HIGH IMPACT PRACTICE RESOURCE
& [nitiate a mental health response policy and protocol that Practice Guidelines: Core Elements in
is culturally relevant and responsive to the client’s values Responding to Mental Health Crises
and needs.
Activate an immediate suicide risk assessment and response SAFE-T Pocket Card: Suicide Assessment
protocol for clients with identified suicidal ideation and/or Five-Step Evaluation and Triage (SAFE-T)

who pose risk of harm to self/others. for Clinicians


https://www.maternalmentalhealthnow.org/providers/
https://mchb.hrsa.gov/national-maternal-mental-health-hotline
https://www.womenshealth.gov/TalkingPPD?utm_medium=email&utm_source=govdelivery
https://rhntc.org/resources/local-resource-list
https://rhntc.org/resources/prapare-protocol-responding-and-assessing-patient-assets-risks-and-experiences-screening
https://ctcsrh.org/ctcsrh-resource/addressing-pregnancy-associated-deaths-mental-health-and-suicide/?utm_source=General+RHNTC+mailing+list&utm_campaign=e66a2a84f2-ENEWS_04_17_24&utm_medium=email&utm_term=0_75a06dfc90-e66a2a84f2-%5BLIST_EMAIL_ID%5D
https://www.nimh.nih.gov/health/publications
https://girltreksupport.zendesk.com/hc/en-us/articles/360046351013-NATIONAL-RESOURCE-TOOLKIT-SUPPORT-FOR-BLACK-WOMEN-S-MENTAL-WELLNESS
https://www.2020mom.org/mmh-screening-tools
https://rhntc.org/resources/addressing-social-determinants-health-family-planning-care-meeting-package
https://qprinstitute.com/pdfs/Mental_health_crisis_CrisRespCoreElements.pdf
https://www.samhsa.gov/resource/dbhis/safe-t-pocket-card-suicide-assessment-five-step-evaluation-triage-safe-t-clinicians

Response continued
HIGH IMPACT PRACTICE RESOURCE

Maternal Suicide and Risk
Assessment Toolkit

Offer reproductive life planning discussions and resources, Determining Your Client’s Need for Services
including access to a full range of contraceptive options for and Discussing Reproductive Goals elLearning
which the client is medically eligible.

Client-Centered Reproductive Goals and
Counseling Flow Chart

Client-Centered Contraceptive Counseling
Process Job Aid

Reporting and Systems Learning

HIGH IMPACT PRACTICE RESOURCE
Monitor outcomes and process data related to mental health High Impact Practice Set (HIPS) for
conditions. Disaggregate data by race and ethnicity. Outpatient Settings: Respond to Mental

Health Conditions Measurement Tool

Convene partners and community stakeholders—including Identifying and Analyzing Stakeholders and
those with lived experience—to identify opportunities and Their Interests Guide

share strategies for reducing systems-level barriers to care

and improving outcomes. Successful Engagement with People Who

Have Lived Experience

Respectful, Equitable, and Supportive Care

HIGH IMPACT PRACTICE RESOURCE
Provide client-centered, trauma-informed communication OARS Model—Essential Communication
and counseling to support the client in understanding Skills Job Aid

recommendations and options.
Trauma-Informed Care Toolkit for

Title X Agencies

These practices were adapted from Alliance for Innovation on Maternal Health (AIM) Patient Safety Bundles by the RHNTC in collaboration with the
American College of Obstetricians and Gynecologists (ACOG). Perinatal Mental Health Conditions. (2022).

This job aid was supported by the Office on Women'’s Health (Grant ASTWH200090). The views expressed do not necessarily reflect the official policies
of the Department of Health and Human Services; nor does mention of trade names, commercial practices, or organizations imply endorsement by the
U.S. Government.


https://saferbirth.org/patient-safety-bundles/
https://www.acog.org/
https://saferbirth.org/psbs/perinatal-mental-health-conditions/
https://www.med.unc.edu/ncmatters/wp-content/uploads/sites/1000/2023/01/22-6996-MED-MaternalSuicide_Toolkit_Final.pdf
https://rhntc.org/resources/determining-your-clients-need-services-and-discussing-reproductive-goals-elearning
https://rhntc.org/resources/client-centered-reproductive-goals-and-counseling-flow-chart
https://rhntc.org/resources/client-centered-contraceptive-counseling-process-job-aid-0
https://rhntc.org/resources/high-impact-practice-set-hips-outpatient-settings-respond-mental-health-conditions
https://rhntc.org/resources/identifying-and-analyzing-stakeholders-and-their-interests-guide
https://mchwdc.unc.edu/wp-content/uploads/2022/10/Successful-Engagement-with-People-who-have-Lived-Experience-October-2022.pdf
https://rhntc.org/resources/oars-model-essential-communication-skills-job-aid
https://rhntc.org/resources/trauma-informed-care-toolkit-title-x-agencies
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