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FAMILY PLANNING PROGRAM POLICY AND PROCEDURES
Availability of Social Services
Title X projects must provide for social services related to family planning including counseling, referral to and from other social and medical services agencies, and any ancillary services which may be necessary to facilitate clinic attendance (42 CFR 59.5 (b)(2)).
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Purpose: The purpose of this policy is to describe (insert Agency Name) process for ensuring grantee and subrecipient compliance with the requirement that the project provide for social services related to family planning including counseling, referral to and from other social and medical services agencies, and any ancillary services that may be necessary to facilitate clinic attendance, as needed.
Policy: [Agency may want to include the following]
· The grantee’s needs assessment will document the social service and medical needs of the community to be served.
· The grantee’s needs assessment will document the ancillary services that are needed to facilitate clinic attendance, as well as identify relevant social and medical services available to help meet those needs.
· Subrecipients will develop and implement plans to address the related social service and medical needs of clients as well as ancillary services needed to facilitate clinic attendance.
· Subrecipients will have a process to refer clients to relevant social and medical services agencies (e.g., child care agencies, transport providers, WIC programs). 
· Service sites will get signed written collaborative agreements with these other agencies when possible and if appropriate.
· Staff and providers will document in the medical record when referrals were made, based on documented specific condition/issue(s).
Procedure: [Agency may want to include the following]
· Where staff will be able to locate up-to-date referral names and contact information.
· Procedure for vetting referral resources.
· Schedule for updating referral information.
· Location of written collaborative agreements.
· Schedule for updating and renewing written collaborative agreements.
· How staff will be trained and updated on changes to this policy.
· How staff can access this policy (location of paper/electronic version(s)).
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